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Introduction

The COVID-19 pandemic has led university professors to use new work

modalities as demands exceed the response capacity, putting their occupational

health at risk, such as Burnout. For this reason, this work provides the

preliminary results of an ongoing research whose purpose is to determine the

presence of Burnout that may be experienced by university professors in the

State of Tabasco, Mexico, as a consequence of the adaptations they have made to

continue working during the health contingency caused by the SARS-CoV-2

virus.



Methodology

Descriptive 
Cross-

sectional
Quantitative Survey

260 
university
professors

Enthusiasm
about work

Exhaustion

indolence Guilt

Instrumento 

CESQT used by Gil-Monte (2009) to measure

burnout 



Results

Dimension Cronbach's alpha

Enthusiasm

about work

0.86

Exhaustion 0.88

Indolence 0.68

Guilt 0.86

Variable Mean Standard deviation

1) Enthusiasm about work 3.31 0.58

2) Exhaustion 1.75 0.85

3) Indolence 0.40 0.42

4) Guilt 0.71 0.71



In the exhaustion dimension, a mean of 1.75 and a

standard deviation of 0.85 were obtained. This was

the dimension that registered the greatest variability

in the data, the answer option being 2 = Sometimes

is the most repeated.

In the dimension enthusiasm about work, a

mean of 3.31 and a standard deviation of 0.58

were obtained. It can be seen that the data is

skewed to the left and that the most repeated

answer option is 4 = Very frequently.

Results



The indolence dimension reported a mean of 0.40

and a standard deviation of 0.42. This was the

dimension that registered the lowest of the means,

but the greatest variability in the data, with the

answer option being .00 = never, it is the most

repeated.

In the guilt dimension, a value of 0.71 was

obtained for both the mean and the standard

deviation, while the answer option .00 = never is

the most repeated.

INDOLENCE

GUILT



Conclusions

Teachers participating in the study show:

 Favorable level of enthusiasm about work. However, it is
desirable to stimulate this factor in educational institutions
to achieve greater involvement by employees.

 Low level of exhaustion, which is a favorable indicator up to
the moment in which the study is carried out. However, it is
necessary to continue monitoring this factor in order to
identify possible cases in a timely manner.

 Low level of indolence, as well as guilt, which denotes the
responsibility and ethics with which teachers consider
carrying out their academic activities.

It is concluded that despite the
adverse conditions that teachers
have faced during the COVID-19
pandemic, they have relied on the
protective factor enthusiasm for
work, to counteract deteriorating
aspects such as mental exhaustion,
indolence and guilt, which, according
to the comments shared by teachers
in the surveys carried out, have been
achieved through the development
of new skills and attitudes.



References
Aguirre, A. M., & Quijano, A. M. (2015). Síndrome por quemarse en el trabajo y variables familiares y laborales de los médicos generales de Bogotá. Una estrategia de calidad laboral. Revista Colombiana de Psiquiatria, 44(4), 198–205. https://doi.org/10.1016/j.rcp.2015.05.017

Aguirre Roldán, A. M., & Quijano Barriga, A. M. (2015). Síndrome por quemarse en el trabajo y variables familiares y laborales de los médicos generales de Bogotá. Una estrategia de calidad laboral. Revista Colombiana de Psiquiatria, 44(4), 198–205. 

https://doi.org/10.1016/j.rcp.2015.05.017

Alvarez, R., & Harris, P. (2020). Covid-19 in latin america: Challenges and opportunities. Revista Chilena de Pediatria, 91(2), 179–182. https://doi.org/10.32641/rchped.vi91i2.2157

Arquero, J. L., & Donoso, J. A. (2013). Docencia, investigación y burnout: El síndrome del quemado en profesores universitarios de Contabilidad. Revista de Contabilidad-Spanish Accounting Review, 16(2), 94–105. https://doi.org/10.1016/j.rcsar.2013.04.001

Bueno Ferrán, M., & Barrientos-Trigo, S. (2020). Caring for the caregiver: The emotional impact of the coronavirus epidemic on nurses and other health professionals. Enfermeria Clinica. https://doi.org/10.1016/j.enfcli.2020.05.006

Bueno, M., & Barrientos, S. (2020). Cuidar al que cuida: el impacto emocional de la epidemia de coronavirus en las enfermeras y otros profesionales de la salud. Enfermería Clínica, 1–8. https://doi.org/10.1016/j.enfcli.2020.05.006

CEPAL, & UNESCO. (2020). La educación en tiempos de la pandemia de COVID-19. In Informe. https://doi.org/10.5209/GEOP.69137

Díaz, F., & Gómez, C. (2016). La Investigación sobre el Síndrome de Burnout en Latinoamérica entre 2000 y el 2010. Psicología Desde El Caribe, 33(1), 113–131.

Factor Capital Humano. (2020). Docentes en la pandemia: El desafío de reaprender, reorganizar, enseñar, cuidar… Factor Capital Humano. Mundo Del Trabajo. https://factorcapitalhumano.com/mundo-del-trabajo/docentes-en-la-pandemia-el-desafio-de-reaprender-reorganizar-ensenar-

cuidar/2020/08/

García, L. (2021). COVID-19 y educación a distancia digital: preconfinamiento, confinamiento y posconfinamiento. Revista Iberoamericana de Educación a Distancia, 24(1), 9–25. https://doi.org/10.5944/ried.24.1.28080

Gil-monte, P. R. (2005). El síndrome de Quemarse por el Trabajo (BURNOUT) Una enfermedad laboral en la sociedad del bienestar (Psicología). Ediciones Pirámide.

https://www.researchgate.net/publication/263276105_El_sindrome_de_quemarse_por_el_trabajo_burnout_Una_enfermedad_laboral_en_la_sociedad_del_bienestar

Gil-Monte, P. R., Unda, S., & Sandoval, J. I. (2009). Validez factorial del Cuestionario para la Evaluación del Síndrome de Quemarse por el Trabajo (CESQT) en una muestra de maestros mexicanos. Salud Mental, 32(3), 205–214.

INEGI. (2021). Encuesta para la Medición del Impacto COVID-19 en la Educación (ECOVID-ED) 2020. Nota Técnica. Segunda Edición (pp. 1–30). https://www.inegi.org.mx/contenidos/investigacion/ecovided/2020/doc/ecovid_ed_2020_nota_tecnica.pdf

Kim, L. E., & Asbury, K. (2020). ‘Like a rug had been pulled from under you’: The impact of COVID-19 on teachers in England during the first six weeks of the UK lockdown. In British Journal of Educational Psychology (Vol. 90, Issue 4, pp. 1062–1083). 

https://doi.org/10.1111/bjep.12381

Landero, R., & González, M. (2016). Estadística con SPSS y metodología de la investigación (primera ed).

Magallanes, E., & De Ávila, J. (2020). Respuesta inicial por un grupo de docentes mexicanos al cierre escuelas por Covid-19. Revista Del Centro de Investigación de La Universidad La Salle, 14(53), 11–44. https://doi.org/10.26457/recein.v14i53.2663

Miguel, J. (2020). La educación superior en tiempos de pandemia: una visión desde dentro del proceso formativo. Revista Latinoamericana de Estudios Educativos, 50, 13–40. https://rlee.ibero.mx/index.php/rlee/issue/view/177/RLEEMillán de Lange, A. C., & D’Aubeterre López, M. E. 

(2012). Propiedades psicométricas del Maslach Burnout Inventory-GS en una muestra multiocupacional venezolana. Revista de Psicología, 30(1), 103–128. https://doi.org/10.18800/psico.201201.005

Molina-Mendoza, Amador-Velázquez, R.-G. (2015). Síndrome de burnout: estudio comparativo entre docentes y enfermeras. Revista Electrónica Medicina, Salud y Sociedad, 5(2), 109–120.

Muñoz, A. I., & Velásquez, M. S. (2016). Síndrome de quemarse por el trabajo en profesionales de enfermería, Bogotá, Colombia. Revista Facultad Nacional de Salud Pública, 34(2). https://doi.org/10.17533/udea.rfnsp.v34n2a09

LI.3



© 2009 Rights Reserved | ECORFAN,S.C. (ECORFAN®-México-Bolivia-Spain-Ecuador-Cameroon-Colombia-Salvador-GuatemalaParaguay-Nicaragua-Peru-Democratic Republic of Congo-Taiwan)

ECORFAN®

© ECORFAN-Mexico, S.C.

No part of this document covered by the Federal Copyright Law may be reproduced, transmitted or used in any form or medium, whether graphic, electronic or mechanical, including but not limited to the

following: Citations in articles and comments Bibliographical, compilation of radio or electronic journalistic data. For the effects of articles 13, 162,163 fraction I, 164 fraction I, 168, 169,209 fraction III and other relative of

the Federal Law of Copyright. Violations: Be forced to prosecute under Mexican copyright law. The use of general descriptive names, registered names, trademarks, in this publication do not imply, uniformly in the absence of

a specific statement, that such names are exempt from the relevant protector in laws and regulations of Mexico and therefore free for General use of the international scientific community. BECORFAN is part of the media of

ECORFAN-Mexico, S.C., E: 94-443.F: 008- (www.ecorfan.org/ booklets)


